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@ Navigator engages in client needs assessment, forral ) y Referral community
identifies gaps and barriers Referral to social wor services, support groups, etc.

Clients are linked to all Staff and external partners work Clients get support from partners
organizational services closely to serve client

sindinQ

Clients have self satisfaction with Internal service providers and partners
Navigator services, internal are satisfied with collaboration
and external services and service coordination

Navigator has increased knowledge
and self confidence
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Demonstrated cost
effectiveness

Reduction in the number of
clients not having adequate
access to services

Closure of indentified gaps
in the system
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